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Protect the water you drink!
At your home …

D

id you know underground sprinkler systems must have water quality protection
devices, commonly called backflow assemblies,
installed between the drinking water piping
and the sprinkler piping? These devices keep
contaminants, such as fertilizers and animal
waste, from entering your home’s drinking
water supply.
Backflow assemblies must be tested each year
during the lawn watering season, and SUB
has a new voluntary program to help make
this process fast and easy. By signing up for
our Residential Backflow Testing Program,
SUB’s Water Service Center will arrange to
have a certified contractor test your assembly.
For added convenience, the testing fee will be
added to your SUB bill, so you won’t have to
deal with separate payments.

Check out this
new program
at subutil.com!

Here’s how the new streamlined process
works:
• SUB’s Water Service Center will schedule
the testing by an approved, licensed independent contractor.
• You don’t need to be home during the test.
However, you must make sure the backflow
device is accessible.

• A testing fee of $29 per assembly will be
added to your water bill each year that you
participate in the program.
• Test results will be left at your door. If the
assembly passes the inspection, you are done
for the year.
• If repairs are needed, the testing contractor will notify you. You may contract with
the tester to complete all necessary repairs,
or you may choose a different contractor.
Repairs are billed directly by the tester and
won’t appear on your SUB statement. Note
that for your protection, and to protect the
community’s water supply, all repairs must
be completed within 10 working days of the
failed test.
• If you do not have a backflow assembly on
your underground sprinkler system, you
need one! It’s required, and it’s important
to ensure your drinking water is protected.
Please call SUB’s Water Service Center for
assistance at the number below.
Participating in the new program is easy. Just
follow the link to the sign-up form on the
homepage of our website at subutil.com, or
feel free to call SUB’s Water Service Center at
541-726-2396.

And all around town!
You may see these eye-catching, informative signs at many Willamalane Parks around
Springfield. They’ve been placed in areas that are particularly important to Springfield’s
drinking water supply, ninety percent of which sits below our feet. And that last ten percent
flows through Springfield in the form of the scenic Middle Fork Willamette River. The
signs serve as a reminder that we all play a role in protecting our drinking water.
A very special shout out to Springfield Lion’s Club, which provided production funding for
the signs.

Owe about the same, month after month.

B

alancing out your monthly payments is a great way to budget. That’s
why the Springfield Utility Board’s Average Payment Plan (APP) lets you
plan in advance for your monthly bill. With APP, you build up a reserve in
spring and summer to pay for higher heating costs in the late fall and winter.
How does it work?
SUB continues to read your meters every month, but instead of billing actual
usage, SUB bills you each month for the average of your previous 12 months’
actual use. This kind of billing, called a “rolling average,” reflects your average
usage and SUB’s current rates.
Then, each April, SUB will send
you a “catch up” bill. If you used
more electricity during the year
than the rolling average predicted,
SUB will bill that amount on your
April statement.
If you used less electricity,
SUB owes you and will automatically apply the credit to your
account.

The chart above shows how a typical customer’s
bills are averaged out under SUB’s APP program.
Bills may vary month-to-month, but not a lot
unless your usage changes considerably. Weather,
rate increases, and changes to your household can
cause higher fluctuations.

As an added service, SUB reviews
your use periodically. If it’s
changed enough to create a high
April catch-up bill, we’ll adjust the monthly bills slightly to keep that April
bill as predictable as possible!

Balance
your
heating
bill
Sign up for
SUB’s Average
Payment Plan!
Enrollment ends June 1st!

You can participate in SUB’s APP if…
• Your account is paid in full, and
• You’ve been at your current address for at least one year.
If you meet both conditions, sign up during the April and May enrollment
period by filling out the form below. Depending on when you sign up, your
May or June utility statement will reflect your new rolling average. You can
cancel at any time. Note: Accounts that become past due may be removed
from the program.
Account Number
Name
Street Address
Mailing Address
City / State / Zip
Home Phone
Work Phone
Cell Phone

Please return this with your utility payment or drop it by the SUB office.
You can also enroll online at subutil.com.

MEET the Board
SUB’s water and electric services
are provided under the direction
of SUB’s Board of Directors, five
Springfield citizens who are elected
to four-year terms, and who serve
at-large and without pay.
The Board meets at 6 p.m. on the
second Wednesday of each month
in SUB’s Boardroom, across from
our main office. The public is invited
and encouraged to participate in
these meetings.

David Willis
Chair, Position 1
Term exp. 12/31/20

Virginia Lauritsen
Position 2
Term exp. 12/31/18

John DeWenter
Vice-Chair Position 3
Term exp. 12/31/18

Michael Eyster
Position 4
Term exp. 12/31/18

Pat Riggs-Henson
Position 5
Term exp. 12/31/20

The shocking truth about outdoor electrical safety
It’s easy to stay clear of trouble if you know the hazards
With the longer days and warmer weather, Springfielders are gearing up for outdoor play and
projects. Here’s a checklist to keep you and your family safe as you spend more time outdoors.

Cleaning gutters? Knocking moss off your roof? Trimming a tree?
• Look up to check the location of nearby power lines before setting up a ladder.
• Keep at least 10 feet away from power lines.
• Metal ladders conduct electricity. Use fiberglass or wooden ladders to reduce the chance of
getting shocked.

Having an outdoor party?
• Weight mylar balloons so they don’t escape into power lines. They can cause an outage.
• Check the condition of outdoor lighting that’s been stored to be sure wires haven’t been
gnawed by critters while in the garage or storage rooms.
• Don’t daisy chain extension cords, and be sure they are rated for outdoor use.

Dusting off the toys?
• When flying kites, or remote control toys or drones, be sure to stay clear of power lines.
• If a kite, drone, balloon or other object does get caught in a power line, don’t remove it
yourself. Call SUB. Let us take care of it, and you!

Has Spring sprung a leak in your yard?
Out of sight can be out of mind … until your water bill comes.

W

ater leaks can happen at any time of year. But unlike frozen pipes, a perennial
wintertime hazard that usually affects exposed pipes, outdoor leaks happen
underground and can go on for months before you notice a problem.
If you suspect you have a leak and you’ve registered your account online, you can look
up previous usage to see if it’s out of whack. Or just call SUB and ask to speak with
our billing department – they can look up usage history for you.
If it looks like something is going on, then it’s time to put your sleuthing skills to work. Here’s an easy
way to verify a leak: Find a time when everyone in your house will be gone for a significant period of time.
Several days is ideal, but a good eight-to-10 hour stretch works, too. Make sure automatic sprinklers and
ice makers are turned off. Then, just before you leave, take a reading off your water meter and write that
number down. When you return, before anyone has a chance to run any water, check
the meter again. If it has moved, you may have a water leak.
From there, check likely culprits. Inside, these are typically toilets, sinks and
faucets. Outside, your sprinklers could be to blame.
Not sure how to check those for leaks? Visit our website at subutil.com and explore the
“Water” tab, where there’s lots of helpful information. Still not sure? Call SUB. We’ve
seen it all and can probably help you identify the problem.

If it looks like something
is going on, then it’s time
to put your sleuthing
skills to work.

Independent spirit. Low rates.
The Springfield Utility Board is a customer-owned
municipal utility operated independently from
the city and responsible only to its ratepayers. We
deliver exceptional service, and some of the very
lowest utility rates in Oregon!

Springfield Utility Board
P.O. Box 300
250 A Street
Springfield, OR 97477
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SUBreports is a regular publication of SUB’s
Community Relations Department. We welcome
your feedback. If you have questions, comments or
story ideas, please call 541-744-3794.

Watts Happening
Water, two ways
SUB gets clean water to your tap, and
the City takes it from there

Y

ou may have noticed that your SUB bill includes wastewater charges. What you may not know is that SUB does not
provide wastewater services.

Dialing for Dollars
Phone scammers are known to make fast and furious calls in a community, sweeping through to peddle fraudulent products and schemes.
In the case of utility customers, a common target, these con artists aren’t
selling anything. Instead, they try to scare customers into making an
immediate utility payment, usually over the phone by providing a credit
card number. Often they use high-pressure techniques, like threatening
immediate disconnection from services if a credit card isn’t provided.
Typically they operate for less than a day before moving on, making
them difficult to track down and prosecute. That means the best way to
defend yourself is to arm yourself with knowledge.

Suspect a scam if:
• You are surprised to learn that your bill is overdue or that your power
is in danger of being disconnected. SUB mails a red past due notice
if your account is seriously past due. If payment isn’t made, you’ll
receive an automated courtesy call requesting you call SUB to discuss
your account.
• The person calling uses intimidating or unprofessional language.
• The person calls you and asks for credit card information.
• The person demands you make a payment with a prepaid credit card.
• The person makes demands that seem unreasonable, like asking you
to meet in person at a non-office location, or wants cash.
• You are being threatened with having your power turned off over the
weekend if you don’t act right away. SUB doesn’t disconnect power
for non-payment over the weekend.
And remember, scammers are very sophisticated! These criminals can
make your phone display SUB’s name and number, even though we
aren’t calling.

What to do?
If anything seems off, trust your instincts! Hang up and call SUB directly at our main phone number: 541-746-8451. This is the easiest way to
be sure you are talking to a real SUB employee.
Reporting the scam attempt to SUB alerts us to the activity. If it looks
like we have an active situation, we’ll put a notice on our website and
social media channels.

That important function is divided between the City of
Springfield, which is responsible for collecting our community’s
wastewater, and the Metropolitan Wastewater Management
Commission, which cleans the water at the regional wastewater
treatment plant in Eugene. The MWMC is a partnership of the
cities of Eugene and Springfield, and Lane County, and treats
the equivalent of 53 Olympic-sized swimming pools of water
every day.
You can find great information on the MWMC’s website
at mwmcpartners.org, or on their social media channels on
Facebook, Twitter and You Tube. If you’ve ever wondered what
can – and what absolutely shouldn’t – go down the drain, check
out their pollution prevention page.
So, if the City of Springfield and MWMC are responsible for
wastewater, why do charges show up on your SUB bill?
SUB serves as a billing agent for a couple of reasons. First, it
allows customers to write one check per month for these separate but related services, not two. And second, it saves the City
money because separate bills aren’t mailed and processed each
month.
So if you have questions about your electric service or your
water bill (i.e. the water that’s delivered to your home), call
SUB at 541-746-8451.
And if you have billing or usage questions about your sewer
service, call the City of Springfield at 541-726-3694.
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