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Where Old
School Meets
New Fangled
SUB has been part of the Springfield community for more than
65 years. As you might expect, delivering reliable electricity and
healthful water to tens of thousands of homes and businesses means
staying on top of the latest developments in science, engineering,
technology and conservation.
But SUB can be steadfastly old-school about certain traditions that
have proven their value. A human being still answers our phones.
We manage money carefully and conservatively.
And we really like to invite friends over for coffee.
Quaint? Maybe. But our traditions always have a twist, which
means when you drop by for a cuppa joe during our annual
Customer Appreciation Week, instead of a slice of cake, we’ll set
you up with the coolest (literally) lighting technology around, the
kind that saves you money and conserves electricity for all of us.

I’ve never visited SUB’s Customer Appreciation Week? Watt can I expect?
Free lattes, espresso and other coffee drinks, for one. Actually, for all.
But only SUB residential customers receive one free LED light bulb per account when
they drop by SUB’s Boardroom during Customer Appreciation Week. Just bring
your bill or photo ID with your Springfield
address (no businesses or landlords please.)

SUB’s Customer Appreciation Week
October 9 – 14
Monday – Friday, 8:30 am – 1:30 pm
Saturday, 9:00 am – noon
Across from SUB’s main office
(250 A Street)

Don’t know much about the benefits of
LEDs? Check out the enlightening information on SUB’s website at subutil.com

After you grab your light bulb,
read all about the benefits while
standing in line for a free coffee
drink, courtesy of SUB and delivered with panache yet again by our barista for the week, Café Mam.
Their delicious, organic, fair-trade, shade-grown espresso and friendly
service are everything you want. Come on down and see for yourself.
So join us during Customer Appreciation Week, and give SUB a chance
to “espresso” our thanks for letting us serve you this year!

Emergency preparedness just got real
Epic ice storms. Summer floods. Hurricanes,
wild fires, earthquakes.
Let’s face it. Mother Nature knows how to make a point.
Namely: if you haven’t already done it, get yourself and your
family ready in case disaster strikes.
Luckily, gathering comprehensive emergency supplies and
putting together a solid plan isn’t difficult or time consuming or expensive, but it does take some initiative.
So here’s your prompt: after you read this article, visit ready.
gov.
This website has all the information you need for comprehensive emergency planning. You’ll learn everything from
what goes into a “bug-out” kit (in case you need to leave
your home) to how to create an emergency plan with your
family (so you’ll know how to connect if you get separated).

Disasters versus disruptions
Preparing for the worst is always best. But there can be times
during the winter when ice and wind and wild weather cause
disruptions – like power outages – that don’t quite qualify as
disasters, but still need attention.
The good news is that weather-related power outages generally last hours, not days. But as recent winters have taught
us, it’s best to be ready for the unexpected.
SUB recommends having at least three days of supplies on
hand to help you weather an extended outage. You’ll have
everything you need to keep you and your family safe while
our crews work to restore power.

And a friendly reminder: once you secure yourself and your
family, check in on neighbors, especially those who are
elderly or who have special needs. During an emergency,
reaching out with a helping hand could make all the difference to someone’s survival.

At the house
If power goes out while you are at home, maybe due to foul
weather toppling trees or to cars sliding into power poles,
you may have everything you need to stay safe – but not at
your fingertips. Keep frustration to a minimum by stashing
an emergency kit that’s fully stocked and easy to find.
Here are the basics:
• Battery-powered radio with extra batteries
• Flashlight with extra batteries
• First aid kit
• Cell phone with chargers and a backup battery, and/or
a phone that plugs directly into the wall (for those with
landline service)
• Food – at least a three-day supply of non-perishable food.
• Water – one gallon of water per person per day for at
least three days, for drinking and sanitation. Don’t forget
water for pets.

In your car
Depending on where you are when power goes out, you
might be coming home to a dark house. At a minimum,
keep a flashlight in your car. It’ll make getting in the house
and finding your emergency kit that much easier. You also
might consider keeping a small kit of essentials in your car,
in case downed trees or other hazards prevent you from getting to shelter immediately. Warm clothes or blankets, some
non-perishable food, water, and a small first aid kit can
bring peace of mind.

MEET the Board
SUB’s water and electric services
are provided under the direction
of SUB’s Board of Directors, five
Springfield citizens who are elected
to four-year terms, and who serve
at-large and without pay.
The Board meets at 6 p.m. on the
second Wednesday of each month
in SUB’s Boardroom, across from
our main office. The public is invited
and encouraged to participate in
these meetings.

David Willis
Chair, Position 1
Term exp. 12/31/20

Virginia Lauritsen
Position 2
Term exp. 12/31/18

John DeWenter
Vice-Chair Position 3
Term exp. 12/31/18

Michael Eyster
Position 4
Term exp. 12/31/18

Pat Riggs-Henson
Position 5
Term exp. 12/31/20

Hack Your Winter,
Springfield!
T

ry these tips and tricks when the cold air approaches. You’ll freeze out higher wintertime
heating bills while keeping your home cozy and free from seasonal surprises.

Eclipse heat loss

Spruce up your windbreak

Close your curtains at night
to keep heat from escaping
through window panes. Open
them on sunny days to naturally heat your home.

Plant evergreen trees to stop chilly
winter winds from buffeting your
home. Just remember to position
them upwind of the area you want
to protect.

Dodge those drafts
Block and tackle exposed areas

Protect pipes from freezing. Block cold air
from exposed hose bibs and pipes. Then
tackle those outdoor faucets by covering
with Styrofoam and wrapping vulnerable
pipes with “heat tape.” It’s way cheaper
than a burst pipe, and are easy
do-it-yourself projects.

Enjoy circular logic

Recirculate warm air trapped
near your ceiling by setting your
ceiling fan to spin low and slow
in a CLOCKWISE direction.

Don’t let this be the winter
of your discontent

Emergencies can happen anytime,
but winter storms can make power
outages due to weather or car accidents more likely. Visit subutil.com
for outage kit recommendations.
And ready.gov has great suggestions
for full-blown grab-and-go kits.

You paid to heat your living
spaces. Don’t let that air escape
into the great outdoors! Use inexpensive weather stripping, foam
gaskets, and expanding foam to
seal small cracks and crevices.

Say “I Glove You” to Winter

Sometimes going back to the basics
can save energy and money. By dressing warmly at home, you can let your
thermostat dip a degree or two without losing comfort.

Springfield Utility Board
P.O. Box 300
250 A Street
Springfield, OR 97477

Independent spirit. Low rates.
The Springfield Utility Board is a customer-owned
municipal utility operated independently from
the city and responsible only to its ratepayers. We
deliver exceptional service, and some of the very
lowest utility rates in Oregon!
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SUBreports is a regular publication of SUB’s
Community Relations Department. We welcome
your feedback. If you have questions, comments or
story ideas, please call 541-744-3794.

Watts Happening
Public Hearing Dates Schedules
Over the next several months, SUB’s Board of Directors will be focusing on the utility’s 2018 overall budget and on next year’s water and
electric rates. Customers are encouraged to participate in the process by
attending upcoming public hearings.
A first public hearing for both the budget and water rates will be held
at SUB’s Board Meeting on Wednesday, November 8 at 6:00 p.m.
Any proposed electric rate adjustment will be discussed at separate
public hearings in March and April 2018. A second public hearing for
both the budget and water rates will be held at 6:00 p.m., Wednesday,
December 13th. All hearings take place in SUB’s board room, which is
across the street from SUB’s main office.
2018 budget and rates
SUB’s Budget Committee, comprised of the utility’s five-member
board and several Board-appointed ratepayers, meets annually with
utility management in late summer and early fall to provide input on
SUB’s long-term capital plans and the following year’s overall budget.
This year, the committee’s proposed budget includes a recommendation for both a water and electric rate increase.
A 5% to 9% water rate increase is proposed to help cover capital
expenses due to infrastructure upgrades, including seismic upgrades,
and to comply with additional water quality regulations and
requirements.

Supporting documents will be available on SUB’s website in early
November. For customers without internet access, the documents will
also be available at SUB’s main office at 250 A Street. If the Board
votes to approve a rate increase after the second public hearing in
December, new water rates will be effective on bills rendered on or
after January 1, 2018.
A 2% to 3% electric rate increase, which is penciled into the budget but not slated for public hearings until early next year, aims
to cover higher power costs being projected by Bonneville Power
Administration, from which SUB buys all its power. Hearing dates will
be included with your SUB bill statement.
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Springfield Telecommunications Enhancement Project

E

conomic health is critical to the long-term future of Springfield. As we all move further
into the information age, achieving that economic health requires continued investments in advanced telecom services for our community.
While SUB has been engaged in providing telecommunications opportunities to government, schools, medical facilities, and to some businesses for decades, a recent study by the
City of Springfield has created renewed interest in telecommunication opportunities.
To that end, SUB is working with the City, service providers, and others to establish stateof-the-art broadband telecom services via the Springfield Telecommunications Enhancement
Project (STEP).
The overall goal of STEP is to leverage public assets, infrastructure and resources to facilitate private telecom competition, including expanding opportunities for service providers.
Although the fiber optic ring that SUB owns was built primarily to support critical utility
infrastructure needs, SUB continues to evaluate how the community can further benefit
from this public asset. The STEP process is an extension of that effort.
The project is in the planning stages. Customers interested in learning more can stay up-todate by visiting SUB’s website to review current project documents.

