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n February, a rogue polar vortex swept deep
into the southern US, freezing generation
plants and water distribution systems. Power
outages, rolling blackouts and boil-water notices
followed, as did, infuriatingly, tales from customers staring at $6,000 power bills while burning furniture to stay warm.

When things fail that spectacularly, ratepayers
understandably look at their own systems wondering if they might be at risk.
Luckily, Springfield is part of a regulatory
framework that includes reliable access to
power generation and transmission. The system has been tested, most notably by the 2000
California deregulation fiasco that rocked power
markets all along the west coast. The framework held, and SUB’s further adherence to a
public utility model allowed us to make
quick, money-saving decisions unique to
power
Springfield.

As a public
ratepayer, you
have a say in
utility decisions

Despite robust reliability and an excellent track record, public power works
best when ratepayers make the power
of their voices known. Here’s what that
power looks like:

Knowledge
Know what it means to be a public power
customer
SUB is one of five public power utilities in the
Eugene/Springfield metro area. Some customers
in nearby communities are served by investorowned utilities. So what’s the difference, and
why should ratepayers care?
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• Board Members are locally elected and live
in Springfield. That means decisions come
from neighbors who know what it’s like to
live here and who will be affected by the
choices they make.
• Board Members have a fiduciary responsibility to you, not to stockholders. That means
ratepayer service and satisfaction,
not profits, is their bottom line.
• Decisions are transparent. Want
to know where funds are being
spent this year, or what rates are
forecast to be each year for the
next 10 years? Financial and planning reports are available for public review
24/7 on SUB’s website.

Participation
Make your voice heard
As a public power ratepayer, you have a say in
utility decisions.
• Attend monthly Board Meetings, held the
second Wednesday of each month, starting at
6 p.m. It’s easier than ever. You can dial in by
phone, or attend virtually via an internet link.
The monthly agenda, as well as call-in numbers and links, are on our website.
• Participate in annual Budget Committee
Meetings, which begin in late summer and
are open to the public, with the same remote
attendance options as Board Meetings. The
committee itself comprises all five elected
Board Members and at least five Boardappointed citizen ratepayers, and the meetings
are open to ratepayers.
Note: Budget Committee meetings are where
sleeves are rolled up and vital planning work
gets done. If you are interested in utility projects, how they get prioritized, and the rate
(continued on page 4)

Este artículo está disponible en español en subutil.com.

SUB offers lots of bill paying options

Which ones suit your style?
Pop your payment in the mail.

Sign up for SUB’s
time-saving
AutoPay program.

Pay online with
your credit card.*

Glide through our
drive through.

Pay by phone.*

Drop your payment in a SUB box
at Safeway or Albertsons.

What to know
• By Mail – Ah, the classic. Send a check or money

• At a Drop Box – Checks or money orders can be

order to SUB, P.O. Box 300, Springfield, OR 97477.

placed at the drop boxes in the Springfield Safeway or
Albertsons, or at the drop box at SUB’s main office.

• Auto Pay – Pay from a designated bank account
without writing a check. The program is free, and until
further notice, you’ll receive a $10 credit when you sign
up. Download an enrollment form, or enroll online,
at subutil.com (Please note there is a limit of one $10
credit per new account enrollment.)

• Pay by phone – Residential customers can make a
credit card payment by calling 541-744-3768.

• Pay online – Residential customers can make a credit
card payment, with or without an online account, by
going to subutil.com

• Drive Through – If you’re paying with cash, check
or money order, you can use SUB’s Main Office drive
through during office hours. Debit cards cannot be
accepted via the drive through.
* Online and phone payment fees are waived until further notice.

MEET the Board
SUB’s water and electric services
are provided under the direction
of SUB’s Board of Directors, five
Springfield citizens who are elected
to four-year terms, and who serve
at-large and without pay.
The Board meets at 6 p.m. on the
second Wednesday of each month.
Go to subutil.com for special
instructions on participating online
or by phone.

David Willis
Position 1
Term exp. 12/31/24

Robert Scherer
Vice-Chair
Position 2
Term exp. 12/31/22

John DeWenter
Position 3
Term exp. 12/31/22

Michael Eyster
Chair
Position 4
Term exp. 12/31/22

Mark Molina
Position 5
Term exp. 12/31/24

Plan it, then plant it!
W

hat you plant, where you plant it and how you do it, all matter to Springfield’s water
quality and power reliability, and to your safety.

Power-line friendly trees:
Save electricity and keep power flowing when you plant the right variety in the right place
A well placed tree can beautify your landscape, and it can also help you save electricity. Placed near windows, leafy trees can
shade your home from the hot summer sun.
And evergreens make great winter wind
breaks.
But remember: if you are planting near
overhead power lines, choose tree species
that won’t grow too close to them. Limbs
on lines can can cause outages. Check
SUB’s website for recommendations that
meet clearance requirements.

Tree planting recommendations
Is there a big green
box in your yard?

Plant large trees (over
35 feet when mature) at
least 50 feet away from
overhead power lines.

40’

30’

Plant medium trees (25 to
35 feet when mature) at
least 25 feet away from
overhead power lines.

20’

10’

Low-growing trees
(under 25 feet when
mature) may be
planted adjacent to
overhead power
lines.

10’

10’

20’

30’

40’

50’

60’

You can also visit our community’s Linear Arboretum, along the 32nd Street curb outside Willamalane’s
Bob Keefer Center. We’ve planted more than ten varieties of trees that do well near power lines. Best of all, you
can see what they look like during each season!

Rain gardens:
Protect water quality with a beautiful and functional garden design
Rain gardens are sunken gardens that collect and naturally filter
water that runs off of hard surfaces such as rooftops, driveways,
parking lots and streets. This is important because runoff tends
to collect pollutants like motor oil, pet waste, fertilizers and pesticides on its way to stormwater systems. By redirecting downspouts and water from paved areas on your property to a rain
garden, plants and soils can break down pollutants before they
sink into the ground to recharge Springfield’s groundwater wells.
The City of Springfield has an excellent guide on their website
at springfieldstreams.org or call SUB’s Drinking Water Source
Protection Coordinator at 541-744-3745. You can also visit the
Rain Garden Demonstration Site at 10th and G street, next to the
Brattain House.

Call 811:
Stay safe and avoid outages by calling for a utility locate before
beginning digging projects
If you are about to dig 12 inches or more into the dirt, call 811 two days
before your project to schedule a utility locate. This number connects
you to professionals who will mark the locations of any utilities buried on
your property. Why call? Striking a utility line with any digging equipment, including a shovel, can cause service disruptions to you and your
neighbors. Worse, it can injure you, or even be fatal! The service is quick,
free and it’s the law.

That box contains
underground
energized cable and
it needs to be
accessible for SUB’s
crews. If you are
planting nearby,
remember you must
leave three feet of
clearance around
the sides and back
of the box, and 10
feet in front.

Independent spirit. Low rates.
The Springfield Utility Board is a customer-owned
municipal utility operated independently from
the city and responsible only to its ratepayers. We
deliver exceptional service, and some of the very
lowest utility rates in Oregon!

Springfield Utility Board
P.O. Box 300
250 A Street
Springfield, OR 97477
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SUBreports is a regular publication of SUB’s
Community Relations Department. We welcome
your feedback. If you have questions, comments or
story ideas, please call 541-744-3794.

Watts Happening
SUB Board Welcomes Mark Molina
SUB is delighted to welcome Mark Molina to its Board of
Directors. Mark was elected to fill the seat of outgoing Board
Member Pat Riggs-Henson, who retired from the Board after
eight years with SUB.
Growing up in south Texas, Mark became a Springfield resident in 1996 after serving a decade in the army. As a civilian, he continued to give back
to his community, serving on
the City of Springfield Budget
Committee, Police Planning Task
Force, Springfield Area Chamber
of Commerce, and the HIV
Alliance. He is very involved with
youth and has coached soccer and
football, and has been active in
Scouting.
Mark is also an entrepreneur,
and was honored as the 2020 Emerging Businessperson of the
Year by the Springfield Chamber of Commerce for his business,
Molina Leadership Solutions.
Mark says he was drawn to SUB in part because of the foundational role utilities play broadly in the community, and in the
daily lives of Springfielders.
He says that his own hardships during the 2008 financial crisis
gives him a special window on the strain some SUB customers
are under, especially during a pandemic. When it comes to keeping power and water bills affordable, he says, the stakes for many
households can be high.

SUB’s Spring Leaf
The newest addition to SUB’s fleet is a 2020 Nissan Leaf, our first
electric vehicle (EV).
SUB purchased the vehicle with Oregon Clean Fuels credits, which are
awarded by the State based on the number of EVs in a participating
utility’s service area. The vehicle will be used by staff to make emissions-free errands, such as mail deliveries between SUB campuses.
If you are interested in learning more about electric vehicles and the
region’s plan for supporting them, watch for more information on
SUB’s website.

Public Power (continued from page 1)
impacts of those priorities, these meetings are for you. Decisions that
are debated and determined here go on to be integrated into a proposed
budget that the Board considers at year end.
Another note: individual rate increases, if anticipated in the approved
budget, will go through separate public hearings to ensure transparency, and to make sure new or newly relevant information can be heard
before rate votes are taken.
Sound interesting? Watch for meeting announcements on social media
and SUB’s website.

That’s why he says his focus as a new Board Member is on the
fiduciary responsibility SUB makes to its ratepayers. “I feel the
depth of responsibility that comes with being a Board Member.
Serving is a great privilege.”
Jeff Nelson, SUB’s General Manager, notes that SUB Board
Members serve four-year terms without pay, and lead the utility
by providing policy direction and guidance. “These are some of
our community’s hardest working volunteers. Thank you!”

Electric Rate Comparison
Monthly bill amount is based on average residential
electric use for each month of an average year
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SUB has earned both state and national recognition for
water and electricity excellence:

DIAMOND RATING
Reliable Public Power Provider

OUTSTANDING PERFORMER: WATER
Oregon Health Authority
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$123.01

National
Average

$120.75

Local Utility
Average
(without SUB)

$71.70
SUB

