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Power lines down in Thurston

Crews preparing at the electric yard

Spring 2019

Tree branch in lines on McKenzie View Drive

’Snow easy feat
A snowy late-winter wallop shutters schools, closes highways
and leaves thousands without power

T

he first inkling of trouble came in the very
early hours of Monday, February 25th.

An hour past midnight, with snow softly piling
onto the streets of Springfield, SUB’s afterhours
supervisor got a call. A feeder had lost power,
and many hundreds of customers were without electricity. Most wouldn’t know it – crews
kicked into gear and power was restored as
people slept.
But the snow kept falling.
Restoration
work at 15th
and S Streets

By early morning, outage calls began
to stream in as people woke to a
blanket of snow and no heat. SUB
wasted no time enacting its emergency
response plan, which immediately
pulls in a full complement of customer
service representatives to handle calls,
and SUB’s electric operations staff,
including line, tree, and substation
crews to begin repair work.
It was barely 7:00 in the morning, and it was
just the beginning.
“The snow was wet and heavy and just kept
falling,” says Sanjeev King, SUB’s electric

service director. “Even in areas where trees were
recently trimmed away from power lines, limbs
bent or broke under the weight of unprecedented snowfall, causing damage throughout
our system. But when we lost service from some
of the high voltage transmission lines serving
Springfield, that’s when things got real.”
In fact, three of these transmission lines, which
deliver electricity generated from out of the
area, lost power, as did nine feeder lines, each
serving about a thousand customers each. At
the peak of the outage on Monday, about
15,000 customers – nearly half of SUB’s electric
customers – were without power.
Crews went to work making repairs, rerouting electricity in an effort to restore power to
as many customers as possible as quickly as
possible. The electric crews were aided by our
water service crews, who brought out construction equipment to clear roads and help electric
workers gain access to hard-to-reach areas.
By mid-afternoon, more than half of these customers had their lights back on, and by the next
evening, SUB had fewer than 1,000 customers
out of power.
Continued on page 4

Facebook Friends
S

ocial media can be an outlet for a lot of frustration. But during last month’s epic snowstorm, many
Springfielders used the platform to support their neighbors as they waited for power.

Among the thousands of comments on Facebook, often buried deep in a reply string, were heartwarming conversations of neighbors checking in with neighbors, offering to visit friends’ parents, provide firewood, and to
give rides into town for supplies. Encouraging words were the rule, not the exception.
Among the comments were also questions that, in the fray, got passed by. We’d like to address some here:

Thank you for working hard for us SUB but I’m still
a little salty that people who lost power after us are
getting it restored before us.
Understandable! Power restoration follows a general
process outlined on page 3. Decisions often depend
on the extent of damage to neighborhood power lines
and to individual homes. If your neighbor has power
but you don’t, most likely there is additional facility damage that may include your home’s electrical
equipment.

Hey SUB. You up?
(Twitter post). Yeah, we were up. We weren’t posting on Twitter, though, just on Facebook and our
website. We’ve since linked our Facebook and
Twitter accounts. In case you’re wondering, though,
we have limited staff and no immediate plans to be
on Instagram or Snapchat or … whatever they think
of next. For now, find us on Facebook, Twitter and
on our website.

Still no power. Are SUB crews still working past
6 p.m.?

All I wanna know is why did SUB drive
into our RV park and then drive back out
without fixing the power?
Often times, personnel are dispatched
ahead of repair crews to assess the damage to a particular area. We then log this
into our system so we can send the right
crew and equipment to the repair location. When there are unsafe situations
such as downed wire, qualified personnel
will take emergency steps to make the
site safe, including de-energizing the wire
and/or cutting the wire to remove the
hazard. Sometimes more personnel, material or equipment are needed to make the
final repairs at a later time.

Yes, SUB crews worked around the clock on
repairs. Because the work itself is inherently
dangerous, and with the weather complicating
conditions immensely, SUB ensures that crews
take turns resting up so everyone stays safe while
repair work is completed.

I’m concerned for my elderly parents who are
without power.
During extended outages, many customers with
elderly relatives, young children, or those who
have or who care for people with medical conditions, hope we can restore power more quickly to
their homes. However, power restoration follows
a very proscribed path (see page 3.) For those
who are particularly vulnerable when the power
goes out, it is absolutely essential to have backup
plans. Please see SUB’s website or ready.gov for
excellent information on preparedness.

I don’t have power at my house! The address
is 123 ABC Street.

Thank you for your work. Our grid seems kind of
fragile though, no?

Some customers felt compelled to leave this
information on social media when they
couldn’t get through on the phone lines, which
were of course very busy. Please, resist the
urge! Leaving the address of a home without
power, even in a large outage, isn’t safe. Please
be patient and keep trying our phone lines.
Eventually, calls do go through.

Although large storms can make systems seem vulnerable, SUB’s reliability is not only good, it’s remarkably
good. In fact, SUB recently earned the public utility industry’s highest award – Reliable Public Power
Provider (RP3), Diamond Status – which rates utilities
on reliability, safety, and efficiency. We are currently
the only local utility to hold this designation.

MEET the Board
SUB’s water and electric services
are provided under the direction
of SUB’s Board of Directors, five
Springfield citizens who are elected
to four-year terms, and who serve
at-large and without pay.
The Board meets at 6 p.m. on the
second Wednesday of each month
in SUB’s Boardroom, across from
our main office. The public is invited
and encouraged to participate in
these meetings.

David Willis
Position 1
Term exp. 12/31/20

John DeWenter
Chair, Position 3
Term exp. 12/31/22

Michael Eyster
Vice-Chair, Position 4
Term exp. 12/31/22

Pat Riggs-Henson
Position 5
Term exp. 12/31/20

Open
Position 2
Term exp. 12/31/22

Power UP!
B

y far, the number one question during any power outage is “when will my power be restored?” More often than not, the
answer is … it depends.

Although true, we understand it’s not a very satisfying answer. Understanding the principles behind the restoration process can
help. Like links in a chain, one piece must be completed before another can take place.

How Power Is Restored
SUB follows an industry-standard restoration process that aims to restore power to the greatest number of people as quickly as
possible. Here’s how it works:
Emergency and Essential
Services – Efforts to restore
power to agencies that protect the health and safety of
the public clearly need to
be a priority. These include
hospitals, police departments,
fire departments, water treatment facilities and pumping
stations.
• 2019 storm: SUB worked closely with our water
division, Rainbow Water District and the City of
Springfield to address the needs of each public agency
so they could continue to provide service.

Substations and
Distribution (Feeder) Lines
– Substations reduce the
high-voltage power from the
transmission lines so that it
can be carried on distribution
lines that serve neighborhoods and commercial areas.
Repairing damage to these
components is the next
necessary step in the power restoration process.
• 2019 storm: Nine feeder circuits were locked out
during the outage.

High-voltage transmission
lines – Transmission lines carry
high voltage electricity from
the generation sources to SUB’s
substations. If there is a problem with a transmission line, it
must be repaired before other
repairs can be made.
• 2019 storm: SUB obtains
all its electricity from Bonneville Power Administration,
which is received at 5 different delivery points around
town. On Monday, the first day of the storm, SUB experienced disruptions at 3 of these delivery points.

Tap Lines – Repairs are then
made to tap lines that supply
small groups of homes and businesses and finally to service lines
that bring power to individual
homes and businesses. This is
the most time consuming part
of the restoration process.
• 2019 storm: About a thousand customers fell into this category, and took about three
days of round-the-clock work to repair. Ongoing work continues and includes making permanent repairs, following
up once customer repairs are complete, and restoring lowhanging lines.

Point of
Attachment

Power, power everywhere, so why is my house still dark?
Once power leaves the substation, it flows along a feeder line to a tap line that serves your
neighborhood. A service drop then takes power from the tap line to your home, where it
enters via a device called a “weatherhead.” A storm can damage this equipment. If power has
been restored all around you but you are still without, check to see if it looks askew. If so, let
SUB know, You will need to call an electrician to make repairs before SUB can safely restore
power to your home.
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Independent spirit. Low rates.
The Springfield Utility Board is a customer-owned
municipal utility operated independently from
the city and responsible only to its ratepayers. We
deliver exceptional service, and some of the very
lowest utility rates in Oregon!

Springfield Utility Board
P.O. Box 300
250 A Street
Springfield, OR 97477
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SUBreports is a regular publication of SUB’s
Community Relations Department. We welcome
your feedback. If you have questions, comments or
story ideas, please call 541-744-3794.

Watts Happening
’Snow easy feat

A Life Distinguished by Service

Continued from page 1

Virginia Lauritsen, a SUB Board Member for more than 20 years, passed
away this February after a brief illness. Her many years of service to SUB
and Springfield were recognized in January, when she received the 2019
Springfield Chamber of Commerce’s Distinguished Citizen award, a
prestigious honor bestowed on
citizens who have given tirelessly to
our community.

These last customers were generally in neighborhoods served
by damaged distribution lines, and they were spread all across
Springfield. SUB dispatched crews to remove trees and limbs
from power lines, replace poles and repair wire, working in one
neighborhood and then moving to the next. “We knew customers were cold and tired, so we just kept our heads down and kept
going,” says Sanjeev.

During her tenure on SUB’s Board,
Virginia helped guide the utility
through the West Coast energy crisis,
provided direction as SUB worked
through issues related to our water
rights, assisted in our strategic planning process, and more. “We’ll miss
her keen mind and huge heart,” says
Jeff Nelson, SUB’s general manager.

By Friday night, power had been restored to nearly all of
Springfield, and SUB was in a position to help neighboring utilities with customers in hard hit areas, mostly in more rural parts
of Lane County.
Sanjeev adds, “We appreciated all the customers who offered
kind words as we worked in the cold and dark. As frustrated as
people were, so many reached out with their thanks in the form
of emails, calls, letters, and even drawings from children. It meant
a lot to our crews.”

Along with her many years of service on SUB’s Board, Virginia also served
on Springfield’s Drinking Water Protection Task Force; served eight years
on Lane Transit District’s Board of Directors; and, before joining that
board, serving on LTD’s Budget Committee.
With a background in math and science, and an advanced degree in law,
Virginia’s wide-ranging career took her out of Oregon for many years.
Lucky for us, her heart remained in Springfield and our community has
been the fortunate beneficiary of both her experience and her dedication
to public service.
As she stated in a Register Guard article in 2010, “Springfield is home. I
measure where I am on this planet by how far I am from Springfield.”

Repair work at 16th and J Street

Where SUB’s power comes from
Electric Based
Rate
Comparison
on 1,500 kWh
Point-in-time March, 2019

85% Large Hydroelectric

$210
$180
$150
$120
$90
.07% Natural Gas
.09% Biomass
.57% Wind
1.08%
Small Hydroelectric
3.86%
Non-specified
9.32%
Nuclear

$60
$30
$0

$187.05

National
Average

$158.31

Local Utility
Average
(without SUB)

$100.25
SUB

(with April 1 Increase)

