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2020 Owes You
A Cup of Coffee
And SUB is here to deliver.

W

hen times are uncertain,
looking to traditions can
help. They’re reliable, comforting,
anticipated. Pretty much everything 2020 hasn’t been.

So let’s forget the year that has
been and talk about some fun that’s
coming – Customer Appreciation
Week! Beginning October 5th and
running through the 10th, SUB’s 30-yearplus tradition of putting free lattes in the
hands of our customers continues.
It’s our way of saying “thanks a latte” for letting
us serve you, and we weren’t about to let go of
that, pandemic or not! What will change is the
way we do it.

• Drive Up event – this year, rather than lining
up to grab your cup of coffee, we invite you
to drive up. We’ll take your order, make your
drink of choice, and speed you on your way
with a smile and a heartfelt thank you for being
part of the community we love to serve.
• Location, location, location – we’re taking
Customer Appreciation Week on the road! This
year, you can find us serving up free drinks in
three different locations:

Customer Appreciation Week
October 5 – 10
Monday and Tuesday – Downtown
8 am – 1 pm
Booth Kelly, 5th and South B Street
Wednesday and Thursday – Central Springfield
8 am – 1 pm
Bob Keefer Center, 250 South 32nd Street
Friday and Saturday – East Springfield
Fri. 8 am – 1 pm / Sat. 9 am – Noon
Splash Wave Pool, 6100 Thurston Road

And this year, the event falls during
Public Power Week!
SUB is a publicly owned utility, and our structure
(see page 2) has a real and positive impact on the
rates you pay, the service you receive and even on
the response you’ll see to emergencies, like the
recent wildfires (see page 4).

New COVID procedures
To keep everyone safe and healthy during this
time, we’ve instituted new procedures. Far from
limiting us, these changes give us the chance to
serve more customers in more places.

No doubt, 2020 may yet hold more surprises for
us. If they happen, we’ll ride it out together, as
one unified, well-caffeinated community.

We’re here for you, Springfield!

Public Power:
An American Tradition

P

ublic utilities like SUB are community-owned
resources, not investor owned. But what does

this mean and how does this benefit you and our
Springfield community?

1. Decisions are made locally.
At SUB, you choose the people who govern the utility, and they
are accountable to you. This means the decisions made by our
five-member elected Board of Directors are responsive to our
local needs and values.

2. Rates are affordable.
The rates you pay don’t go to shareholders. They stay local, and
they directly support infrastructure improvements, service programs and policies that keep rates affordable.
In fact, residential customers of public power utilities pay 11% less than customers of investor-owned utilities –
for the average U.S. household, that’s $176.79 saved each year or about $15 per month. Check out page 4 for a
look at how SUB’s rate compares.

3. Service is reliable.
Outside of major events like storms, customers of a public power utility are likely to be without power for less
time – 75 minutes a year, compared to 142 minutes a year for customers of private utilities. In Springfield, that
average is less than 18 minutes per customer.

4. Our power comes from clean sources.
SUB power is generated primarily by hydroelectric dams, a clean source of energy. In fact, 95% of our power is
free of greenhouse-gas emissions.

5. We support the local economy and values.
Overall, public power utilities across the nation generate and invest more than $2 billion annually directly back
into the community through:
• Payments in lieu of taxes
• Providing local jobs
• Offering utility relief to low-income customers
• Supporting local causes and charities

MEET the Board
SUB’s water and electric services
are provided under the direction
of SUB’s Board of Directors, five
Springfield citizens who are elected
to four-year terms, and who serve
at-large and without pay.
The Board meets at 6 p.m. on the
second Wednesday of each month.
Go to subutil.com for special
instructions on participating online
or by phone.

David Willis
Position 1
Term exp. 12/31/20

Robert Scherer
Position 2
Term exp. 12/31/22

John DeWenter
Chair
Position 3
Term exp. 12/31/22

Michael Eyster
Vice-Chair
Position 4
Term exp. 12/31/22

Pat Riggs-Henson
Position 5
Term exp. 12/31/20

Emergency Prep
Not just for winter anymore

T

his summer’s wildfires have underscored three things:

• Natural disasters can happen anytime
• They don’t come with advance notice
• They don’t just happen to other people
With the possibility of an earthquake always with us, and with our local weather
becoming more unpredictable and extreme, it absolutely makes sense to take preparedness seriously. Having enough supplies on hand to shelter in place if a big
storm or other major event hits is certain to bring you and your family some measure of relief at a stressful time.
So, find a spot in your house to gather items and you’ll be set to weather whatever
Mother Nature has in store while we get everything back in working order.

Water
Store a gallon per day per family member, including pets. Discovering you don’t
have water when an emergency strikes can add a huge amount of stress to an
already difficult situation, and it’s something you can take care of right now. Just
remember, water takes up space, so you may need to tuck it into a few different
places. Putting water jugs into a secondary container (like a large shallow waterproof tub) will ensure accidental ruptures don’t ruin floors or shelving.

Food
Although your home will likely be stocked with food if the power goes out, much
of it might be in your refrigerator and freezer, and both should stay closed to keep items cold. That means turning to your
pantry to feed your family. Having a store of quick meals that don’t need cooking is a great idea – think peanut butter and
canned tuna, bread and crackers, cans of fruit and protein bars.

Safety Supplies
Flashlights, a battery-powered radio (to monitor news
reports), and extra batteries, are essentials. If you have a
landline at your home, keep a corded phone that doesn’t
rely on electricity on hand. Having extra chargers for
your electronics is a good idea – you can use your car to
charge them up (just be sure the car is in the open air).
Speaking of cars, if you keep yours in a garage with an
automatic door opener, be sure you know how to manually override it!

Health and Well being
Basics like a first aid kit and sanitary supplies, like wetwipes and hand sanitizer, are good to keep in one place
so they are within reach when you need them. Keep an
adequate supply of needed medications on hand in case
you can’t make it to a pharmacy right away. And if you rely on medical devices that use electricity, have a backup plan!
Finally, if you can, reach out to vulnerable neighbors during extended outages.
For more on emergency preparations, visit ready.gov.

Independent spirit. Low rates.
The Springfield Utility Board is a customer-owned
municipal utility operated independently from
the city and responsible only to its ratepayers. We
deliver exceptional service, and some of the very
lowest utility rates in Oregon!

Springfield Utility Board
P.O. Box 300
250 A Street
Springfield, OR 97477
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SUBreports is a regular publication of SUB’s
Community Relations Department. We welcome
your feedback. If you have questions, comments or
story ideas, please call 541-744-3794.

Watts Happening
Wildfire Response
The unprecedented wildfires that ravaged Oregon
in September saw many of our friends and neighbors evacuated from their homes. Sadly, some of
those evacuated also lost their homes, and our
hearts go out to them and to everyone affected.

safety concerns, nor due to SUB’s response to the
fire. However, we remain in communication with the
local Incident Command Center to allow an immediate response to any directives.

Providing vital water
You may be wondering what actions SUB took to
assist our community’s first responders and to protect the public during this event.

Along with SUB’s electric division, our water utility
was actively involved in the fire response. SUB added
drinking water capacity to support fire crews and the
many others working out of Thurston Middle School,
Managing customer outages
where an Incident Command post was established.
As winds picked up and shifted around 8 pm on
SUB also modified fire hydrants on the north and
General Manager Jeff Nelson
Labor Day, leaving customers throughout the
east edges of our system to make it easier for water
Eugene/Springfield area without power, SUB’s Electric Service
trucks and operators coming from outside Springfield to fill their
Center team jumped into action. Of the 3,000 SUB customers
trucks, if needed.
who lost power, all but a handful had power restored just after
midnight.
SUB’s water division also increased water production overall and
filled our reservoirs to ensure fire fighting teams would have ready
SUB crews continued to work that night and into the next day
access to an ample supply.
to return our system to normal. Another SUB crew, after completing power restoration, turned power off in a different part
Estimating meter reads
of our system. That’s because one of SUB’s feeder lines travels
Finally, please note that some SUB operations, including meter readthrough a forested area southeast of Springfield. This line, which
ing, were scaled back during and after the fires due to poor air qualruns between two substations, was de-energized early in the fire
ity. As a result, the meter reads of some customers were estimated. In
event because of the proximity of the fire and uncertainty regardthis case, customers will see an “E” next to the usage amount noted
ing wind behavior. This shutoff was conducted under our Public
on your bill. After retrieving a current read in the next billing cycle,
Safety Power Shutoff protocol and affected only one customer,
accounts will be reviewed for accuracy.
who was notified in advance and who maintains backup generation.
SUB’s dedicated staff remains ready to respond to emergencies and
to continue to provide safe and reliable power, water, and telecomUsing system flexibility
munications.
Because SUB has worked over the years to build flexibility into
our system, we were able to safely reroute and redistribute electricity from our remaining feeders, which in turn enabled us to
keep water and power flowing to customers.

Electric Rate Comparison

Of particular concern and interest was the eastern part of our
system nearest the wildfires. Because the neighborhoods in this
area are primarily served by underground power lines, we were
able to safely maintain power to customers, while keeping in
constant contact with fire officials regarding any changes to the
fire’s behavior.
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