
     SPRINGFIELD UTILITY BOARD                                  
    HEAT PUMP LOAN PROGRAM     

                                                         

WHO IS ELIGIBLE TO PARTICIPATE? 
Qualifying residential SUB customers who wish to improve the efficiency and comfort of their home, including 
manufactured homes and rental property. Home must be fully insulated to qualify for heat pump program. 
(Recommended insulation levels, Ceiling R-49; Walls R-11; Floor R-19) 

WHAT FINANCIAL INCENTIVES DOES SUB OFFER? 
 $500 rebate OR 0% loan available through December 2012. 

WHAT TYPE OF HEAT PUMPS QUALIFIES FOR THE PROGRAM? 
 Air Source Heat Pumps or Gas Backup Heat Pumps:  9.0 HSPF* and 14.0 SEER* ratings for split    

systems. Installed by a Certified Performance Tested Comfort System Technician.  
 

ADDITIONAL REQUIREMENTS: 
 Administration fee of $80.00 to customer applying for loan. 
 Home must be fully insulated to qualify for heat pump program. (rebate or loan programs available) 
 Qualifying systems must have a programmable thermostat.  (Note: The auto changeover option is 

suggested for your convenience). 
 Duct systems need to be tested for efficiency.  If leaks are detected, ducts must be sealed and tested to 

PTCS specifications. 

LOAN: YOU MUST APPLY THROUGH SUB TO OBTAIN THIS SPECIAL RATE: 
 0% interest rate, maximum loan term 60 months. $7,000 cap (The cost of a new heat pump system can 

exceed the $7,000 loan cap.  Customer responsible for additional financing) Application and loan serviced by 
1st Tech Credit Union. 

 
HOW DO I GET MY HEAT PUMP INSTALLED? 

1. First, Contact Energy & Services to confirm home insulation levels.  

2. Obtain bids from any of the contractors on the list provided by SUB.  SUB does not recommend any 
specific contractor or product but we do have customer evaluations available for your review. 

3. Rebate: Complete and sign Rebate Election Form and return to SUB along with a copy of the 
contractor’s bid that you have chosen.  Upon approval by SUB, schedule work with your contractor. 

4. Loan:  Complete and sign the loan application and return it to SUB along with a copy of the contractor’s 
bid that you have chosen.  Important note: You will be responsible for any binding contracts signed prior 
to loan approval and authorization. 

5. Administration Fee: Submit Authorization form for Administration fee of $80.00. 

6. Upon loan approval contact your contractor to schedule work. At this time SUB will apply Administration 
fee to your next billing statement. 

7. When the installation of the heat pump system is complete, your contractor will notify SUB for 
inspection.  After SUB has inspected the heat pump installation, payment will be issued to the 
contractor, and you will receive your rebate from SUB or your payment coupon book from 1st Tech 
Credit Union. 

*TERM GUIDELINES*            Program & Funding levels subject to change without prior notification.     Revised 11/19/2011 

$0 TO $499 
12 MONTHS 

$500 TO $1,000 
24 MONTHS 

$1,001 to $2,000 
36 MONTHS 

$2,001 to $4,000 
48 MONTHS 

$4,001 TO $7,000 
60 MONTHS 

 
S:\Energy Services\Residential Info. Sheets, Etc\HPInfoSheet.wpd 

 
 
 
 

                             

Springfield Utility Board 
Energy & Conservation Services 
223 A St. Suite B 
Springfield, OR 97477 
541-746-0963 

* HSPF - Heating Seasonal Performance Factor 
* COP - Coefficient of Performance 
* SEER - Seasonal Energy Efficiency Rating 

 



       

              HEAT PUMP CONTRACTOR  LIST              Springfield Utility Board Phone #541-746-0963 

 

CONTRACTOR NAME CCB# Phone Equipment 
Ducted 

Heat Pumps 
Ductless 

Heat Pumps 

ALPINE HEATING LLC 193586 541-688-0426 
Lennox, Coleman, 

Goodman 
Yes No 

ASSOCIATED HEATING & A C 106275 541-683-2590 Rheem, Amana Yes Yes 

AUTOMATIC HEAT 188592 541-726-7654 Carrier, Coleman, Yes Yes 

BEST HEATING & COOLING 65439 503-394-3461 Carrier Yes Yes 

C & H HEATING & COOLING 168942 541-988-5674 
American Standard, 

Goodman 
Yes Yes 

COMFORT FLOW HEATING 460 541-726-0100 Trane, Water Furnace Yes Yes 

COMMERCIAL AIR 110075 541-461-4821 York Yes Yes 

EMERALD Valley Weatherization 105404 541-726-1027 Mitsubishi No Yes 

FIRST CALL HEATING & AC 102030 503-231-3311 Trane Yes Yes 

HARVEY & PRICE CO 77 541-746-1621 Carrier, Ruud Yes Yes 

HENDRIX HEATING & AIR 95758 541-753-6760 All Systems Yes Yes 

HOME COMFORT HEATING 84164 541-345-2838 
Lennox, Carrier, York, 
Goodman, Coleman 

Yes Yes 

INNOVATIVE AIR, INC. 161742 541-746-1040 Rheem Yes Yes 

JAMES HEATING 47396 541-746-9743 Energi-Air  Yes Yes 

J. CO HEATING & A/C 169209 541-746-7065 American Standard Yes Yes 

KENT WITHAM AIR INC. 189283 541-543-6580 
American Standard 

Gensco 
No Yes 

LOWES HEATING & COOLING 176741 541-485-2282 All Systems Yes Yes 

MARSHALL’S HEATING & A C 25790 541-747-7445 Bryant, Carrier Yes Yes 

MONTGOMERY HEATING 172006 541-998-9423 
Rheem, Goodman, 
Amana, Coleman 

Yes Yes 

PACIFIC AIR COMFORT, INC. 39237 541-342-5300 
Ruud, Lennox, 

Carrier 
Yes Yes 

PRIORITY ONE HEATING & AIR 154686 541-689-1004 Lennox, Goodman Yes Yes 

SUNSET HEATING & AIR INC. 171706 541-988-3181 American Standard Yes Yes 

UNITED GARIBAY HEATING 102602 541-344-2481 Goodman, Rheem Yes Yes 

WESTSIDE HEATING INC. 192774 541-357-4355 
American Standard 

Coleman 
Yes Yes 

WOLFERS HEATING 1911 541-349-1901 Lennox, All systems Yes Yes 

The contractors listed are eligible to participate in SUB’s Energy Services Program.     Updated: 1/04/2012 

Note: As a public agency, SUB can not recommend any particular contractor.   
 


